
Care you  
can count on

A community of support  
for children and their families. 



As children’s healthcare needs evolve, 
we stay consistent, supporting them 
through every step and adapting 
to any changes in their health or 
medication.  

We work closely with caregivers 
and healthcare teams to ensure open 
communication and the best outcomes 
for each child.

You’re in  
safe hands

A community  
of support

Coverdale’s nurses are certified in 
Pediatric Advanced Life Support 
(PALS) and bring 10+ years of 
excellence in pediatric care.   
Our specialized pediatric equipment 
ensures a safe environment where 
children feel comfortable and relaxed, 
and parents are at ease knowing their 
child’s care is our number one priority.



Our clinics are a warm and 
welcoming alternative to the 
hospital setting for young  
patients and their families.

•	 Recliner chairs

•	 �Cozy, dimmable lighting

•	 Nintendo Switch

•	 Arts and crafts

•	 Puzzles and games

•	 Toys

•	 Books

•	 TV streaming service

Feels like  
home

When you enter our

Clinic
you are

Tough
Brave

Important
Respected

Understood
Kind

Intelligent
Strong

Amazing
Cared For

you are

the reason  
why we’re here



The Benefits of Coverdale
Flexible scheduling 
Book evening or weekend 
appointments to avoid missing 
school or work.

Comfortable privacy
Our private rooms provide a 
relaxing space for young patients 
and their caregivers.

Stay connected 
Parents can access free Wi-Fi to 
work remotely during their child’s 
treatment.

Visit us 
Families can schedule a meet-
and-greet at their local clinic 
to experience our welcoming 
environment firsthand. 



Our pharmacists are just a 
phone call or email away to 
answer questions, explain how 
the medication works, and 
discuss any risks, side effects and 
expected outcomes.

We know life gets busy, so we 
make things easier for parents 
and caregivers with refill 
reminders and fast, reliable 
delivery to your home or clinic.

You’ll also receive:

•	 �Phone or in-person 
counselling

•	 �Extensive disease 
management support

•	 �Assistance with insurance 
reimbursement

•	 �Coordinated care with 
your physician, clinic and 
patient support program

•	 Treatment monitoring

Lean on us  
for support



BioScript gives young patients the consistent 
care and support they need to feel confident 
and at ease with their treatment through our 
Coverdale Clinics, BioScript Pharmacy and 

NavieGo Patient Support Programs.

Want to use  
BioScript Solutions? 

Scan the QR code to get in touch!
Or call 1-866-791-4264.



Notes



bioscript.ca


